Kootenai River Outfitters

1604 Hwy 2 East PO Box 775
Troy MT 59935
406-295-9444
www kroutfitters.com

Rental Policies

Valid picture identification and a major credit card, Visa - MC - Discover, are required for any
rental at KRO. Reservations are first come first serve. Please plan ahead. We'll be at the shop by
8:30 AM seasonally for pick ups. We'll gladly arrange custom times. Rentals must be returned by
9 PM or will be charged for another day. Renter is responsible for equipment. Beyond normal
use...if you trash it, break it, lose it, etc....you will pay for it. Period.

EVERY renter must also sign an equipment rental agreement and liability release. You are also
responsible for your own as well as your passengers safety. There are inherent risks involved with
the equipment that you will be using. By renting this equipment you acknowledge that you are
voluntarily assuming those risks including serious injury or death. Make sure you know your
limits including physical condition, water conditions, time allotted and weather.

Termsand Conditions

A fifty percent deposit is required to confirm your lodging and /or fly fishing reservation. The
balance is due 30 days prior to arrival, payable by check or credit card (MC, Visa, Discover). Off
season your deposit is refundable up to 60 days before your scheduled arrival date. A $100
cancellation fee will apply. Due to the nature of our business, for in season 6/15 - 10/15 canceled
reservations, NO REFUNDS will be given. However you may apply your full balance to any future
trip with us that year provided space is available.

Equipment rentals are due in full at the time of booking and NON-REFUNDABLE.
We recommend purchasing travel insurance to cover an unexpected illness or emergency.

Kootenai River Outfitters is licensed by the Montana Board of Outfitters and operates under
permits from the Three Rivers Ranger District of the USDA / National Forest Service and the U.S.
Army Corps of Engineers. Our goal is to ensure that your experience is exceptional - please let us
know if there is anything that we can do to make your visit to Northwest Montana more enjoyable.
Robert Winstrom: Montana Outfitter License # 10137 We reserve the right to cancel any trip
because of weather / water conditions. In this rare occurrence we will either refund that portion of
the trip or apply it to any future trip with us.
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